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This research aims to highlight the pivotal and essential role of the "street cleaner" (municipal and
service worker) in maintaining street cleanliness, improving the aesthetic appearance, and raising
the health standards of residential neighborhoods. With rapid urban expansion and increasing
waste generation rates, municipal efforts are no longer limited to administrative guidance but rely
entirely on field personnel who represent the first line of defense for the urban environment. The
research examines the operational, social, and psychological dimensions of the street cleaner's
work and explores how their working conditions, available tools, and social standing affect their

performance efficiency and the quality of public cleanliness.

The research employs a descriptive-analytical approach, reviewing literature related to municipal
service management and analyzing field practices. It concludes that empowering street cleaners,
providing them with modern tools, and raising community awareness of their role are crucial
factors in achieving clean and sustainable cities. The research recommends restructuring field work
mechanisms, adopting mechanical cleaning technologies, launching awareness campaigns that
foster community respect for street cleaners, and transforming cleanliness from a purely municipal

responsibility into a shared community culture.
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